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Financial management is important in preserving resilience of the household sector as Malaysia paves its way to become a high
economy. The level of financial competency will increase only with an education and in turn help Malaysians make empowering
educations. A higher financial competency level will also contribute positively towards effective wealth management and 
ultimatelypreventfromfalling intodebt problems
worked with Public Institutions Of Higher Education and Public Institution Of Skills and Training In Mukah, Sarawak. A set of
questionnaire were distribute and data were analyzed in terms of frequency, percent, Anova and Pearson correlation usin
Package for the Social Sciences (SPSS 21.0). The findings show that the level of knowledge in financial management, debts man
and cash flow is high. The findings also revealed that financial literacy depends on education qualificat
relationship with gender and education qualification. And f
practice.Youth need to be good at managing personal finances. Greater knowledge will hel
agencies can develop more efficient policies to ensure youth do not get stuck with financial problems.
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INTRODUCTION
 

Landscape of international economic and 
financial has become more challenging since theend 
of 2014 to early 2015. Besides to the sharp fall in 
commodity prices, currency depreciation, the growth 
momentum in several major economies is weaker 
than earlier anticipated. Among the effects of the 
uncertain economic situation is increases in fuel 
prices and rising prices of essential goods, which 
ultimately led to an increase in the cost of living is 
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ABSTRACT 

Financial management is important in preserving resilience of the household sector as Malaysia paves its way to become a high
economy. The level of financial competency will increase only with an education and in turn help Malaysians make empowering
educations. A higher financial competency level will also contribute positively towards effective wealth management and 
ultimatelypreventfromfalling intodebt problems. This paper examines the factors that influence financial literacy among 142 
worked with Public Institutions Of Higher Education and Public Institution Of Skills and Training In Mukah, Sarawak. A set of
questionnaire were distribute and data were analyzed in terms of frequency, percent, Anova and Pearson correlation usin
Package for the Social Sciences (SPSS 21.0). The findings show that the level of knowledge in financial management, debts man
and cash flow is high. The findings also revealed that financial literacy depends on education qualification. Financial experience had 
relationship with gender and education qualification. And financial literacy has a positive moderate relationship on financial management 

Youth need to be good at managing personal finances. Greater knowledge will help youth make smart decisions. For government 
agencies can develop more efficient policies to ensure youth do not get stuck with financial problems. 

Financial management, debts management, cash flow management 
 

INTRODUCTION 

Landscape of international economic and 
financial has become more challenging since theend 
of 2014 to early 2015. Besides to the sharp fall in 
commodity prices, currency depreciation, the growth 
momentum in several major economies is weaker 
han earlier anticipated. Among the effects of the 
uncertain economic situation is increases in fuel 
prices and rising prices of essential goods, which 
ultimately led to an increase in the cost of living is 

which is not in line with the amount of income 
received. Food prices has increase drasticly from 
2012 was felt as most of the employees' as the 
monthly income was spent on the purchase of 
essential items. According to 
[1], an analysis has been conducted by the Research 
Institute of Youth Development (IYRES) finds that 
the majority of young workers regardless of single or 
married, 80% of the income will be spent on items 
household needs. The increase in the cost of living, 
changes in lifestyle and consumption patterns among 

Eurasian Network for Scientific Information publisher  

Research Journal of Social Sciences 

2015 Special; 8(13): pages 32-39.                                                                

                                                        Research Article 

Polytechnic Mukah, K.M 7.5, Jalan Oya, 

saiful_kktj@yahoo.com.my 

Financial Management Competencies Among Youth Who Work With Public 

Institutions Of Higher Education And Public Institution Of Skills And Training In 

 

Eurasian Network for Scientific Information. 

This work is licensed under the Creative Commons Attribution International License (CC BY). 

Financial management is important in preserving resilience of the household sector as Malaysia paves its way to become a high income 
economy. The level of financial competency will increase only with an education and in turn help Malaysians make empowering financial 
educations. A higher financial competency level will also contribute positively towards effective wealth management and 

. This paper examines the factors that influence financial literacy among 142 youths who 
worked with Public Institutions Of Higher Education and Public Institution Of Skills and Training In Mukah, Sarawak. A set of 
questionnaire were distribute and data were analyzed in terms of frequency, percent, Anova and Pearson correlation using the Statistical 
Package for the Social Sciences (SPSS 21.0). The findings show that the level of knowledge in financial management, debts management 

ion. Financial experience had 
inancial literacy has a positive moderate relationship on financial management 

p youth make smart decisions. For government 

which is not in line with the amount of income 
eived. Food prices has increase drasticly from 

2012 was felt as most of the employees' as the 
monthly income was spent on the purchase of 
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nges in lifestyle and consumption patterns among 
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workers in Malaysia require a study to identify the 
level of their financial well-being.  

The development of financial services, 
especially credit, investment and banking, require 
users to have knowledge of finance, in order to be 
able to use existing facilities to improve well-being. 
The variety of needs such as savings for 
emergencies, children's education, credit and risk 
management (insurance / takaful), retirement 
planning and estate followed by limited resources is 
a challenge for the financial management of today's 
youth. Lack of knowledge and skills of financial 
planning can lead to financial problems. Studies in 
Western countries indicate financial problems have 
to do with labor productivity. (Hira &Loibl [3]). 

 
Background of the Problem: 

Statistics released by the Department of 
Insolvency Malaysia showed a total of 134,550 
individuals declared bankrupt during the year 2007 to 
June 2014. On average, it shows a total of 68 people 
were declared bankrupt every day. The aged group of 
35-44 had the highest percentage of 34.23 percent, 
followed by the aged group 45-54 years at 26.7 
percent, while the aged group 25-34 years had a 
20.27 percent (Bank Negara Malaysia [4]). 

The scenario of bankruptcy among young 
workers not only in Malaysia, but also occurs in 
several developed countries. According to 
Zimmerman [5], Germany in 2011 had a population 
of 6.4 million and nearly 243,000 of thousands of 
young workers are in high debt. The same scenario 
occured in United Kingdom and the United States 
where young workers increased almost 100 percent 
in United Kingdom and 52 percent in America at 
2004. 

According to Department of Insolvency 
Malaysia, between years 2007 to 2013, the main 
cause lead to bankruptcy is because hire purchase 
loan recorded 30,452 cases, followed by housing 
loans 20,529 cases, 18,053 cases of personel loans 
and 14,431 cases come from business loans. They 
felt into the bankruptcy because of the failure to 
manage wisely and well manage their financial 
(Bank Negara Malaysia [4]). According to a study 
conducted among young workers in Australia by 
Dowling, Corney and Hoiles [6] found that the level 
of financial difficulties faced by the individual can be 
determined by the individual's financial management 
practices. Studies made by Zaimah [7], also showed 
that there was significant positive correlation 
between financial management practices with the 
financial well-being. 

Most of young workers have low level of 
awareness of the effect that will be faced in the event 
of nonpayment of debt. According to a study in 2012 
by Consumer Research and Resource Center, 47 
percent of young consumers aged 18 to 35 years are 
facing serious debt problems. While 37 percent of 
them spend beyond its means. Average spending by 

credit card is also of RM702 per month (Bank 
Negara Malaysia [4]). It shows life and cost of living 
nowadays more challenging. 

 
Problem Statement: 

Lack of knowledge in financial management and 
financial not well-governed will lead to a poor debts 
management. According to a survey conducted by 
Williams, Haldeman and Cramer [8], individuals 
who have a lot of financial problems tend to be faced 
with serious debt management problems. A study 
made by Robert and Jones [9], found that young 
workers had the highest statistics in financial 
difficulties and dissatisfaction on finance.  

It was found that 60% of American young 
generation aged between 18-39 years face a higher 
education debt burden and unable to pay the debts 
(Whitsett, [10]). In Malaysia, reported a total of 
183,486 borrower National Higher Education Fund 
Corporation did not make any payments since 2010 
(Bank Negara Malaysia [4]). 

Realized that youth presented 45.9 percent of the 
total population out of 30.485 million people, of 
course, they need to be given due attention because 
they are the ones who will inherit the country's 
achievements in the future. Weaknesses in financial 
management, unable to control the use of credit cards 
and a wide variety of loan defaults among the factors 
that led to the financial burden and not be able to 
achieve pleasure and wealth and could eventually 
affect the financial well-being. This were support by 
Azizi et. al [2], which from the analysis found stress, 
hardship and financial stress faced by an individual 
will contribute to the low financial well-being and 
vice versa. Joo and Garman [11] also found that there 
is a  relationship between personal financial wellness 
and worker job productivity. 

Therefore, good personal financial management 
must be practiced so as not to overly burdened by 
rising prices and fear of a serious problem of 
indebtedness, particularly the youth. Studies related 
to financial management among the youth that work 
is important and the focus of this study was to 
determine the level of knowledge of financial 
management, debts management and cash flow 
management also the relationship between 
knowledge in financial management, cash flow 
management and debts management with education 
qualification. 
 
Research Objective: 

1. To identify a relationship between financial 
literacy and financial experience with gender. 

2. To identify a relationship between financial 
literacy and financial experience with education 
qualification. 

3. To identify a relationship between financial 
literacy and financial management practice. 

 
Research Problem: 
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1. Is there any relationship between financial 
literacy and gender? 

2. Is there any relationship between financial 
experience and gender? 

3. Is there any relationship between financial 
literacy with education qualification? 

4. Is there any relationship between financial 
experience with education qualification? 

5. Is there any relationship between financial 
literacy and education qualification? 

 
Importance of the Research: 

The study looked at the knowledge in financial 
management, debt management and cash flow 
management among the youth who work in the 
public sector in Higher Learning Institutions and 
Skills Training Institute in Mukah. The results of this 
study can be used by the youth to strengthen their 
financial management practice to ensure long-term 
stability for themselves and their families. Young 
workers should have their own initiative. Reduce 
non-essential expenses that are considered to be 
reexamined so that money is not channeled to items 
that are not helpful. Increased in the complex 
financial products cause young workers leading to 
debt. This issue should be taken seriously by the 
authorities in giving exposure to this group. Lack of 
financial knowledge among young workers is an easy 
target group by financial institutions to make a profit. 
This is clearly shown in the analysis of a study that 
found young workers do not have knowledge in the 
use of credit cards.  

The government also plays an important role in 
promoting awareness of debt management. Young 
workers should be given early exposure once they 
get into the job market. Counseling in the workplace 
is also seen to respond positively to the skills of their 
debt. In addition, from the grassroots financial 
education is needed. Modules financial skills 
necessary to apply particularly in schools, 
universities, colleges and other educational 
institutions. 

 
Research Limitation: 

For this research, researchers just focus on youth 
who works at Public Higher Learning Institution and 
Public Skills Training Institute in Mukah, Sarawak 
only.  

 
Research Methodology: 
Research Design: 

The research design is descriptive survey 
research using questionnaires. The descriptive survey 
aims to gain scale or overview related to a conditions 
or population characteristics. Descriptive research 
aims is to explain the symptoms, events or 
phenomena that are taking place in the present 
(Johnson dan Christensen [12]).  

 
Research Population and Samples: 

Respondents involved in the study, aged 
between 18 and 35 years old. A total of 187 youth 
have been identified working at Universiti Teknologi 
Mara, Mukah Polytechnic, Giat MARA and Sarawak 
Skills Development Centre.  

According Krejci and Morgan [13], where the 
population is 187, then the sample is 123.From 187 
questionnaire distributed, 142 were received by 
researcher. Therefore, researcher decided to analyze 
all the 142 questionnaire received. The method of 
sample selection is based on random sampling. 

 
Research Instrument: 

In this study, set of questionnaire has been 
prepared for randomly distribution to the youth who 
works with Public Institutions of Higher Education 
and Public Institution of Skills and Training in 
Mukah. Likert Scale is used as a benchmark 
agreement identifies respondents for each statement.  

The questionnaire is divided into four parts, Part 
A, Part B, Part C, Part D, Part E, Part F, and Part G. 
Part A is related to the background of the 
respondents. Part B is about knowledge of financial 
management. Part C is about knowledge of debts 
management. Part D is about knowledge of cash flow 
management. Part E is about personel skills, part F is 
about financial management practice and part G is 
about financial experience 

 
Table 1: Likert Scale Table 

Likert Scale Scale 
Strongly Aggree 4 
Agree 3 
Disagree 2 
Strongly Disagree 1 

 
Data Analysis: 

Data were analyzed using SPSS software using 
descriptive statistics such as mean, percentage and 

correlation. The scale used for the interpretation 
mean in this study is as follows: 

 
Table 2: Mean Interpretation Scale 

Mean Value Interpretation Level 
1.00 to 2.00 Low 
2.01 to 3.00 Medium 
3.01 to 4.00 High 
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Respondents Background: 
 

Table 3: Demographic Details of the Respondent 
Variable Frequency   Percentage 
Gender 

   
 

Male 69 
 

48.6% 

 
Female 73 

 
51.4% 

Education Qualification 

 
Sijil Pelajaran Malaysia / Sijil Tinggi Pelajaran Malaysia 32 

 
22.5% 

 
Certificate / Diploma 20 

 
14.1% 

 Bachelor Degree  70  49.3% 
 Master / Doctorate 20  14.1% 
Variable Frequency   Percentage 
Age     
 18 – 20 years 1  0.7% 
 21 – 25 years 16  11.3% 
 26 – 30 years 54  38.0% 
 31 – 35 years  71  50.0% 
Status 

   
 

Single 53 
 

37.3% 

 
Married 89 

 
62.7% 

Monthly Income 
   

 
Less than RM1,000 15 

 
10.6% 

 RM1,001 – RM2,000 23  16.2% 
 RM2,001 – RM3,000 31  21.8% 
 RM3,001 – RM4,000 40  28.2% 
 RM4,001 – RM5,000 25  17.6% 

 
More than RM5,001 8 

 
5.6% 

Household numbers 
   

 
1 38 

 
26.8% 

 
2 – 5  12 

 
8.5% 

 
More than 5 92 

 
64.8% 

     

 
From the above table, nearly 51.4% of the 

respondents are female. Majority of the respondents 
bachelor degree holder which is 49.3%, followed by 
Sijil Pelajaran Malaysia / Sijil Tinggi Pelajaran 
Malaysia which is 22.5% and Certificate / Diploma / 
Master / Doctorate share the same percentage which 
is 14.1%. Nearly 50% of the respondents fall under 
the age group of 31-35 years old, followed by 26-30 
years old which is 38%, age group 21-25 years old 
presented 11.3% and 18-20 years old presented only 
0.7%. 

Majority of them are married. Most of the 
respondents earn RM3,001-RM4,000 per month 
which is presented 28.2%, followed by RM2,001-
RM3,000 per month which is 21.8%, followed by 
RM4,001-RM5,000 which is 17.6%, followed by less 
than RM1,000 which is 10.6% and 5.6% for the 
group of monthly income more than RM5,000. The 
above table also shows that 64.5% of the respondents 
have numbers of household more than 5. 

 
Debts information: 

 

32.40%

26.10%

60.60%

67.60%

73.90%

39.40%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

Education Loan Housing loan Personel loan

Yes
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Diagram 1: Debts information 

Based on the table above, 67.6% don’t have any 
education loan, 73.9% don’t have housing loan and 
only 39.4% don’t have personel loan. 

Most of the respondents have personel loan 
which is presented 60.6%, 32.4% still have education 
loan and 26.1% have housing loan. 

 

 
Diagram 1: Credit cards number 

 
From the diagram above, most of the 

respondents don’t have credit card, which is 
presented 64.8%, followed by respondents that have 
only one credit card which is 26.8% and only 8.5% 
have more than one credit card. 

 
Knowledge of Financial Management: 

Based on the table 4, for knowledge of financial 
management, 77.5% percent have a very good 
knowledge and only 22.5 percent have knowledge at 
a moderate level. 

While the average response is at scale 3.4. From 
the details of the mean scores, most of the 
respondents agree that practice of thrift were able to 
manage its finances in a more systematic and can 
avoid wastage. This item received the highest 
average score of 3.58. 62 percent stated strongly 
agreed, 34.5 percent agreed, 2.8 don’t agree and only 
0.7 percent strongly not agree. 

 

 
Table 4: Frequency distribution on knowledge of financial management 

Variable Frequency   Percentage   Mean   SD 
knowledge of financial management     3.40  0.382 

 
Low (1 – 2.00) -  -     

 
Moderate (2.01 – 3) 32  22.5%     

 
High (3.01 – 4) 110  77.5%     

         

 
Knowledge of Debts Management: 

Based on table 5, majority of 76.8 percent have a 
very good knowledge of debts management, 18.3 
percent have a moderate level of knowledge of debts 

management and only 4.9 percent have a low 
knowledge. While the average response is at scale 
2.72.

 
Table 5: Frequensy distribution on knowledge of debts management 

Variable Frequency   Percentage   Mean   SD 
Knowledge of Debts management     2.72  0.550 

 
Low (1 – 2.00) 7  4.9%     

 
Moderate (2.01 – 3) 26  18.3%     

 
High (3.01 – 4) 109  76.8%     

         

 
Knowledge of cashflow management: 

Based on table 6, 59.9 percent of the respondents 
have a very good knowledge and 40.1 percent have 
knowledge at a moderate level. The average mean 

score response on knowledge of cashflow 
management is at the scale of 3.19. From the details 
of the mean score, the highest mean score obtained in 
item number 12 (mean = 3.48) which is good cash 

One credit 

card

26.80%

More than 

one credit 

card

8.50%

Don't have 

credit card

64.80%
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flow management will help increase the amount of 
savings. Despite the 1.4 percent strongly disagree 

and 2.8 percent disagree, but 53.5 percent said 
strongly agree, 42.3 percent agreed with item 12. 

 
Table 6: Frequency distribution on knowledge of cashflow management 

Variable Frequency   Percentage   Mean   SD 
knowledge of cashflow management     3.19  0.394 

 
Low (1 – 2.00) -  -     

 
Moderate (2.01 – 3.00) 57  40.1%     

 
High (3.01 – 4) 85  59.9%     

         

 
Individual Financial Management Skills: 

Based on table 7, 71.8 percent of the respondent 
had a moderate skills to manage their financial. 9.2 
percent had low skills and only 19 percent had high 
skills in financial management. 

The average mean score is at scale 2.10. Item 1, 
2 and 4 shared same average mean score, which is 
2.95.

 
Table 7: Frequency distribution on individual skills 

Variable Frequency   Percentage   Mean   SD 
Individual skills     2.10  0.523 

 
Low (1 – 2.00) 13  9.2 %     

 
Moderate (2.01 – 3.00) 102  71.8 %     

 
High (3.01 – 4) 27  19 %     

         

 
Financial experience: 

From the table 8, most of the respondents dont’t 
have any bad experience in financial. Only 1.4 
percent of the respondent do had bad experience 
while 82.4 percent were feeling good for their 
financial experience. The average mean score is at 
scale 2.81. 

From the details of the mean score, the highest 
mean score obtained in item number 17 (mean = 
3.85) which is goods or cars withdrawn due to 
insolvency. 90.1 percent never had that experience, 
5.6 percent had rarely experience, 3.5 percent have 
face the experience sometimes and only 0.7 percent 
do face the experience in the past. 

 
Table 8: Frequency distribution on financial experience 

Variable Frequency   Percentage   Mean   SD 
Financial experience     2.81  0.428 

 
Low (1 – 2.00) 2  1.4 %     

 
Moderate (2.01 – 3.00) 23  16.2 %     

 
High (3.01 – 4) 117  82.4 %     

         

 
Hypothesis testing – The relationship between 
gender with  financial literacy and financial 
experience: 

Anova correlation test was perform to identify 
the relationship between the dependent variable 
(financial literacy and financial experience) with the 
independent variable (gender) 

Ho1 : There is no significant relationship 
between gender and financial literacy 

From the table 9 shows that gender not correlate 
with financial literacy. F value is significant at 5 
percent significance level. 

Hence Ho of hypothesis 1, there is no 
association between gender and financial literacy is 
accepted. Thus it can be concluded that financial 
literacy not depends on gender. 

Ho2 : There is no significant relationship 
between gender and financial experience 

From the table 9 shows that gender correlate 
with financial experience. F value is significant at -5 
percent significance level. Hence Ho of hypothesis 2, 
there is no association between gender and financial 
experience is rejected. Thus it can be concluded that 
financial experience depends on gender. 

 
Table 9: Correlation between financial literacy and financial experience with gender 

 Sum of Squares df Mean Square F Sig. 

Literacy 
Between Groups .295 1 .295 2.616 .108 
Within Groups 15.802 140 .113   
Total 16.098 141    

Experience 
Between Groups 2.181 1 2.181 8.840 .003 
Within Groups 34.537 140 .247   
Total 36.718 141    
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Hypothesis testing – The relationship between 
financial literacy and financial experience with 
education qualification: 

Anova correlation test was perform to identify 
the relationship between the dependent variable 
(financial literacy and financial experience) with the 
independent variable (education qualification)  

Ho1 : There is no significant relationship 
between education qualification and financial literacy 

From the table 10 shows that education 
qualification correlate with financial literacy. F value 
is significant at-5 percent significance level. 

Hence Ho of hypothesis 1, there is no 
association between education qualification and 

financial literacy is rejected. Thus it can be 
concluded that financial literacy depends on 
education qualification. 

Ho2 : There is no significant relationship 
between education qualification and financial 
experience 

From the table 10 shows that education 
qualification correlate with financial experience. F 
value is significant at-5 percent significance level. 
Hence Ho of hypothesis 2, there is no association 
between education qualification and financial 
experience is rejected. Thus it can be concluded that 
financial experience depends on education 
qualification.

 
Table 10: Correlation between financial literacy and financial experience with education qualification 
 Sum of Squares df Mean Square F Sig. 

Literacy 
Between Groups 1.350 3 .450 4.209 .007 
Within Groups 14.748 138 .107   
Total 16.098 141    

Experience 
Between Groups 4.881 3 1.627 7.052 .000 
Within Groups 31.837 138 .231   
Total 36.718 141    

 
Hypothesis testing – The relationship between 
financial literacy with  financial practice: 

Pearson correlation test was perform to identify 
the relationship between the financial literacy with 
financial practice.  

Ho1 : There is no significant relationship 
between financial literacy with financial practice. 

From the table 10 shows that financial literacy 
correlate with financial practice. F value is 
significant at- 5 percent significance level. Hence Ho 
of hypothesis 1, there is no association between 
financial literacy and financial practice is rejected. 
Thus it can be concluded that financial literacy has a 
positive moderate relationship on financial practice.

 
Table 10: Correlation between financial literacy and financial experience with education qualification 

 Literacy Experience 

Literacy 
Pearson Correlation 1 .463**  
Sig. (2-tailed)  .000 
N 142 142 

Experience 
Pearson Correlation .463**  1 
Sig. (2-tailed) .000  
N 142 142 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Discussion: 

From the analysis, it can be concluded that 
overall of the respondents have the very good 
knowledge on financial management, debts 
management and cash flow management. This shows 
that young workers aware about their financial 
related issues.  

From the analysis also show that the respondents 
have the very good knowledge of debts management. 
This is support from the debts information, which is 
almost of the young workers don’t have education 
loan and housing loan, but they do have personel 
loan. The results also shows that there are a numbers 
of respondent which own more than one credit card. 
Young workers need to be careful with debt. Failure 
to manage debt properly, can cause a number of 
problems, including reduced work productivity. This 
were support by Joo and Garman [11] which found 
that there is a relationship between personal financial 
wellness and worker job productivity. 

The result also show that there is an association 
between education level with knowledge of debts 
management and cash flow management. This 
findings is supported by Sekar. M and Gowri.M [14] 
and Obago [15]which state that financial literacy 
level gets affected by education level. 

 
Conclusion: 

Based on the findings, it was concluded that 
most of the respondents have knowledge of financial 
management, debt management and cash flow 
management  levels are high. Debt management 
among young workers is important to reduce a 
number of bankruptcy statistics among young 
generation. From the statistics Credit Counseling and 
Debt Management Agency Awareness shows that 
from 2010 until last April showed that of 107,000 
people declared bankrupt, 23.484 of whom are young 
people aged between 25 and 34 years old. Young 
workers assume they understand the basic knowledge 
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about finance, when in fact they are still weak in 
financial management and did not know to apply the 
knowledge to understand the practices that take place 
every day so that eventually lead to debt. A 
comprehensive approach must be made to increase 
the level of knowledge, financial practices and 
financial prosperity so that financial problems among 
youth can be reduced. Educational programs, such as 
workshops, seminars, lectures related to financial or 
personal financial management should be organized 
specifically for young workers so that they can 
establish itself as an effective way of managing their 
finances. 
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